




























































































































































































































































































Kids Welcome takes care of refugee children and
teens, and wished for sports equipment such as
soccer balls and table tennis paddles, as well as

games like chess and backgammon.

The Lowenhaus is a social childcare facility and
was given treats for the Advent season, balls, board
and card games, handicraft materials, and cuddly
blankets for the children.

ol

The Familien-Tref Berne supports single mothers
with small children and had wished for doll-size
crockery, games and handicraft materials for the
children, as well as job-application folders for the
mothers.

“Die Mlinze” is a Hamburg housing project for
mentally ill homeless people, and received Christmas
gifts for the residents, as well as brushes and paint
for renovation work.

The Marianne Doell House is a small housing
project for homeless women and asked for food
for a festive Christmas dinner for the residents,
as well as pots, pans and other kitchen utensils
for the community kitchen.

The Ambulante Hilfe in Altona is a counseling center
for the homeless and was delighted to receive a
donation of cofee and biscuits for its visitors.




Corporate Citizenship

Corporate Citizenship

In line with our values, it is important to us to contribute to the wellbeing
of our surrounding communities. We therefore support the communities by
providing fnancial assistance and voluntary work by our employees, in our
fve defned focus areas.

Our Commitment in Numbers

In 2017, Marquard & Bahls and its subsidiaries spent a total of 743,636 euros (2016: 567,234
euros) on charitable purposes, of which 549,703 euros were donations and 199,943 euros
sponsoring expenses. Along with the increase in monetary support, the total time volunteered
by numerous employees worldwide for various initiatives and projects has also increased, as
has the ratio of hours volunteered per employee. Our employees volunteered a total of 4,696
hours of their time (2016: 4,536 hours). In a breakdown by companies, Oiltanking was once
again the Group's biggest donor in 2017, which is partly explained by its operational business,
its proximity to the surrounding communities, and the fact that it has the largest share of
employees in the Marquard & Bahls Group. However, a number of Mabanaft subsidiaries also
supported numerous projects and signifcantly increased their funds for charitable purposes
compared with the previous year. In a breakdown by topical focus, the largest share was invested
in education projects and culture & sports (Fig. 31).
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by company by topical focus

Marquard & Bahls' volunteer eforts are decentralized and are surveyed and reviewed annually
by Team Sustainability in Hamburg. In 2017, a total of 86 sites supported their communities
and other sites fnancially or through voluntary work in around 200 projects. Our projects will
continue to be initiated and organized locally in the future. In a new brochure, published in
2017, we provide guidance regarding the fve focus areas we concentrate our charitable eforts
on, as well as what support in the respective areas might look like, so that the valuable expe-
riences gained can also be used at other locations. At the same time, we list our criteria and
warning signs to ensure an efective, strategic, legally compliant, and sustainable commitment.
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Fig. 32: Investments in the community, by region

The following shows a cross-section of our local initiatives and projects in 2017; it refects the
spectrum of diferent activities.

Environment

Beach and park cleanups in China

Although cleanup actions can only be part of a downstream solution, our employees at

Oiltanking Daya Bay, China, did not want to stand idly by, and once again tackled the
garbage problem last year. In March, nearly
20 “Oiltankers” cleaned up Yagongding
Park, much to the delight of visitors. In
December, another 30 employees joined a
large-scale volunteer operation to clean up
Daya Bay's beach.

Friends of the environment

Some 30 “Oiltankers” joined 120 other volunteers in cleaning up the
Daya Bay beach.










Corporate Citizenship

OceanRAIN research project

OceanRAIN, a research project on the efects of
climate change at the University of Hamburg, was once
again supported as part of the Pro Klima initiative.

Charity Run for “Kinder helfen Kindern”
(children help children)
Runners from Marquard & Bahls and its
subsidiaries joined the HSH Nordbank charity
run in Hamburg's Hafencity for the 13th
consecutive time, to raise money for a good
cause. For each of the 47 registered runners,
six euros were donated to the association
“Kinder helfen Kindern”.

Financial assistance in snow disaster

Our Tirex Petrol network of petrol stations in Moldavia supported the
city of Chisinau with the payment of more than 23,000 euros
to an assistance fund, especially established to help
provide quick relief for the city”s residents during the
April 2017 snow catastrophe there.
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X ® Tree plantings for the environment
o The sites of our joint venture Indian Oiltanking
od have celebrated World Environment Day for many
years — in 2017, this took the form of our employees
Help for injured turtles planting trees at the tank terminal in Raipur and at

) ) many.other locations in India.
Last year, Oiltanking Malta donated

5,000 euros to support the work of the o’

animal rescue team of Nature Trust, a
nonproft organization, ensuring that injured turtles
in particular continue to receive help.

Charity run for
cancer research
About 40 Oiltanking employees and

their family members took part in Singapore's
“Run for Hope 2017" — which was not only a lot
of fun, but also helped supported the work of
the local cancer research center.

A moment of joy for
children with cancer
InJuly 2017, Oiltanking employees, in collaboration with

the Little Fighters Cancer Trust, visited Albert Luthuli Hospital
in Durban, South Africa, and distributed warm blankets and
small gifts to about 60 children with cancer.

Further examples of our corporate citizenship projects can be found under the following

link: https://www.marquard-bahls.com/en/responsibility/corporate-citizenship/all-topics.html
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Culture & Sports

Donation campaign for a football camp in Oman

To help children from disadvantaged backgrounds have a memorable and healthy summer
vacation, Oiltanking Oman had made a one-time donation to help cover the expenses of a

Happy soccer winners
The Al Salam team accepted the loving cup.

Humanitarian Aid

soccer camp. It was organized by the
Saham Sports Club, a non-profit organi-
zation run by Oman’s Al Etiffag Team. 600
boys aged 12 to 16 of diferent soccer teams
attended for 20 days, at the end of which
they played their own little championship
tournament. The awards ceremony was
held on August 28, 2017.

Food packages for needy families in South Africa

As in previous years, the team at Oiltanking Grindrod Calulo (OTGC) took action on Interna-
tional Nelson Mandela Day to help change the world for the better. This year, ten colleagues in

Vital

The meals packaged by colleagues in Cape Town help to combat child
malnutrition.

Cape Town joined the “Rise Against Hunger”
(formerly “Stop Hunger Now”) campaign
dedicated to ending child hunger, and
joined volunteers from all over the country
in packing two million meals for people in
need on July 18, 2017. The highly nutritious
meals are specially formulated to combat
malnutrition and consist of rice, soya, a
mix of hydrated vegetables, and a fortifying
blend of essential minerals and vitamins.
The project further strengthened the team
spirit of everyone involved as they pulled
together for a great cause.



Key Performance Indicators

Corporate Citizenship

Corporate Citizenship

Change
2015 2016 2017 2016/17
Financial Support
Investments in the community
(donations & sponsoring) in € 438,121 567,234 743,636 +31.1%
Staff Volunteering
Number of staf volunteers 1,283 1,032 1,352 +31.0%
Total hours of volunteer work 3,939 4,536 4,696 +35%
Volunteer work in hours per employee 0.47 0.55 0.62 +11.4%

Investments in the community
(donations & sponsorship) in €
Change 2016 — 2017

+311% "R,

Total hours of volunteer work
Change 2016 — 2017

+3.5% [isiE

Which SDGs did we support
in this action area?

Number of sites that were active in

volunteering
2017

86

Hours of volunteer work per

employee

Change 2016 — 2017

+11.4%

a9
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Marquard & Bahls AG

Hamburg, Germany

Mabanaft GmbH & Co. KG

Hamburg, Germany

Trading

B.W.O.C. Limited

Weston-super-Mare, Great Britain

Mabanaft Deutschland GmbH & Co. KG
Hamburg, Germany

Mabanaft Hungary Kft.

Budapest, Hungary

Mabanaft Limited

London, Great Britain

Mabanaft Moldova SRL

Chisinau, Moldova

Mabanaft Pte. Ltd.

Singapore

Retail

Petronord GmbH & Co. KG

Hamburg, Germany

AUSTROLUB GmbH & Co. KG

Vienna, Austria

Benol Energieservice GmbH & Co. KG
Frankfurt/Main, Germany

Bottcher Energie GmbH & Co. KG
Regensburg, Germany

Deglmann Energie GmbH & Co. KG
Weiden/Oberpfalz, Germany

EAG Energie Abrechnungs- und Service GmbH
Hiddenhausen, Germany

Greiner GmbH & Co. KG

Wabern, Germany

Hartmann Energie GmbH & Co. KG
Oberleichtersbach, Germany

Hempelmann Wittemdller GmbH
Hiddenhausen, Germany

IB German Oil GmbH & Co. KG
Wittenburg, Germany

John Schmierstof Service GmbH
Altlandsberg, Germany

Kaiser S6hne Mineraldle GmbH & Co. KG
Arnsberg, Germany

Keck Energieservice GmbH & Co. KG
Brakel, Germany

Keck Schmierstofservice GmbH & Co. KG
Brakel, Germany

Kiessling Energie GmbH & Co. KG
Lauterhofen, Germany

Klindworth-Kronol Energie GmbH & Co. KG
Hamburg, Germany

Lipps Energie GmbH

Hagen, Germany

LSA Lubes Services GmbH & Co. KG
Vienna, Austria

LTH Tank- und Haustechnik GmbH
Purkersdorf, Austria

Mabanol GmbH & Co. KG

Hamburg, Germany

Mabanol Bitumen GmbH & Co. KG
Hamburg, Germany

Manfred Mayer MMM

Mineral6l Vertriebsgesellschaft m.b.H.
Neudorf, Austria

Muhlenbruch Stinnes GmbH & Co. KG

Bremen, Germany

Muhlenbruch Stinnes
Schmierstofservice GmbH & Co. KG
Bremen, Germany

NordBit GmbH & Co. KG

Hamburg, Germany

Oiltech Lubes Service GmbH & Co. KG
Erkrath-Unterfeldhaus, Germany
Petrocargo Mineraldl-Logistik GmbH
Hiddenhausen, Germany

PS Olje AB

Halmstad, Sweden

Schmidt Energiehandel GmbH
Ascheberg-Herbern, Germany

South Eastern Fuels Limited

Croyden, Great Britain

Staack Pooltankstellen GmbH & Co. KG
Hamburg, Germany

Swelube AB

Angered, Sweden

Thomas Silvey Ltd.

Bristol, Great Britain

Uhlenbruck Energie GmbH & Co. KG

Mihlheim an der Ruhr, Germany

ZIEGLMEIER Energie GmbH

Schrobenhausen, Germany

OIL! Tankstellen GmbH & Co. KG

Hamburg, Germany

OIL! tank & go ApS
Vejle, Denmark

OIL! Tankstellen AG
RUti, Switzerland

OIL Tankstellen GmbH
Vienna, Austria

Tirex Petrol S. A.

Chisinau, Moldova

BAT Auerswalde Nord GmbH & Co. KG

Heidenau, Germany

Bunkering

Bomin Bunker Holding GmbH & Co. KG
Hamburg, Germany

Bomin Belgium BVBA
Antwerp, Belgium

BOMIN Bunker Oil Corp.
Houston, USA

Bomin Bunker Oil Pte. Ltd.
Singapore

Bomin Deutschland GmbH & Co. KG
Hamburg, Germany

Bomin (Mauritius) Ltd.

Port Louis, Mauritius

Bomin Oil DMCC

Dubai, United Arab Emirates
Bomin Oil Pvt., Ltd.

Mumbai, India

DELTAMAR S. A.

Buenos Aires, Argentina

Matrix Bharat Pte. Ltd.
Singapore

Matrix Marine Fuels Pte. Ltd.
Singapore

NWB Nord- und Westdeutsche Bunker GmbH

Hamburg, Germany



Oiltanking GmbH

Hamburg, Germany

Tank Storage Logistics

Europa

Oiltanking Amsterdam B. V.
Amsterdam, Netherlands

Oiltanking Antwerp Gas Terminal N.V.
Antwerp, Belgium

Oiltanking Bulgaria A.D.

Varna, Bulgaria

Oiltanking Copenhagen A/S
Copenhagen, Denmark

Oiltanking Deutschland GmbH & Co. KG
Hamburg, Germany

Oiltanking Finance B. V.

Amsterdam, Netherlands

Oiltanking Finland Oy

Kotka, Finland

Oiltanking Ghent N. V.

Ghent, Belgium

Oiltanking Hungary Kft.

Budapest, Hungary

Oiltanking Malta Ltd.

Birzebbugia, Malta

Oiltanking Stolthaven Antwerp N. V.
Antwerp, Belgium

Oiltanking Tallinn AS

Tallinn, Estonia

Oiltanking Tanklager Waltershof GmbH & Co. KG
Hamburg, Germany

Oiltanking Terneuzen B. V.

Terneuzen, Netherlands

TransTank GmbH

Gelsenkirchen, Germany

America
Acu Petroleo S. A.

Rio de Janeiro, Brazil

Colon Oil and Services S. A.
Panama City, Panama

Consorcio Terminales
Lima, Peru

Logistica de Quimicos del Sur S.A.C.

Lima, Peru

Oiltanking Acu Servigos Ltda.

Rio de Janeiro, Brazil

Oiltanking Andina Services S.A.C.
Lima, Peru

Oiltanking Colombia S.A.

Bogota, Colombia

Oiltanking Colombia Servicios S.A.
Bogota, Colombia

Oiltanking Ebytem S.A.

Buenos Aires, Argentina

Oiltanking Galveston County, LLC
City of Wilmington, USA

Oiltanking Joliet LLC

Joliet, USA

Oiltanking Logistica Brasil Ltda.

Rio de Janeiro, Brazil

Oiltanking Mexico S. de R.L. de C.V.

Mexico City, Mexico

Oiltanking Peru S.A.C.

Lima, Peru

Oiltanking Terminais Ltda.
Rio de Janeiro, Brazil

Oiltanking Texas City L. P.
Texas City, USA

Terminales del Peru
Lima, Peru

Middle East & Africa

Oiltanking Terminals & Co. LLC

Sohar, Oman

Star Energy Resources Ltd.

Dubai, United Arab Emirates

Oiltanking Ghana Services Limited

Accra, Ghana

Oiltanking Grindrod Calulo Proprietary Limited

Cape Town, South Africa

Oiltanking Matola S.A.

Matola, Mozambique

Asia

Daya Bay Public Pipe Rack Co. Ltd.
Huizhou, China

Huizhou Daya Bay Oiltanking
Petrochemical Public Jetty Co. Ltd.
Huizhou, China

10T Infrastructure & Energy Services Ltd.
Mumbai, India

Oiltanking Daya Bay Co. Ltd.
Huizhou, China

Oiltanking Helios Singapore Pte. Ltd.
Singapore

Oiltanking (Nanjing) Co. Ltd.
Nanjing, China

Oiltanking Singapore Chemical
Storage Pte. Ltd.

Singapore

Oiltanking Singapore Ltd.

Singapore

PT Oiltanking Karimun

Jakarta, Indonesia

PT Oiltanking Nusantara Persada
Jakarta, Indonesia

Zuari Indian Oiltanking Limited
Goa, India

Engineering, Procurement and
Construction (EPC)
IOT Design & Engineering Limited

Mumbai, India

Skytanking Holding GmbH

Hamburg, Germany

FIS GmbH & Co. KG

Hamburg, Germany

Hydrant Refuelling System NV
Zaventem, Belgium

IndianOil Skytanking Limited
Bangalore, India

IndianOil Skytanking Delhi Limited
Delhi, India

Luxfuel S. A.

Luxembourg

Skytanking Austria GmbH

Vienna, Austria

Skytanking Bordeaux SAS

Bordeaux, France

Skytanking Calulo (Pty) Ltd.
Bryanston, South Africa

Skytanking GmbH

Zurich, Switzerland

Skytanking GmbH & Co. KG
Hamburg, Germany

Skytanking Germany GmbH & Co. KG
Hamburg, Germany

Skytanking Limited

Birzebbugia, Malta

Skytanking Munich GmbH & Co. KG
Hamburg, Germany

Skytanking Nice SAS

Nice, France

Skytanking N.V.

Zaventem, Belgium

Skytanking Ovenon Havacilik Hizmetleri A.S.
Istanbul, Turkey

Skytanking S. R. L.

Fiumicino, Italy

Skytanking Stuttgart GmbH & Co. KG
Hamburg, Germany

S & JD Robertson North Air Ltd.

Aberdeen, Great Britain

United Bulk Terminals
USA Inc.

Houston, USA

United Bulk Terminals Davant LLC
Davant, USA

UBT Dupré Corpus Christi, LLC
Corpus Christi, USA

Mabagas GmbH & Co. KG

Hamburg, Germany

Mabagas Kraftstof GmbH & Co. KG

Hamburg, Germany

IOT Mabagas Private Limited

Mumbai, India

Carbonbay GmbH & Co. KG

Hamburg, Germany

GMA Gesellschaft fur
Mineralol-Analytik und
Qualitatsmanagement
mbH + Co. KG

Frankfurt/Main, Germany

natGAS Aktiengesellschaft

Potsdam, Germany

Companies Covered

At December 31, 2017
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SUSTAINABILITY
Code
Signatory

The report is based on the internationally recognized Sustainability Reporting Standards of the GRI, that were newly published in 2016. Our

assessment is that the sustainability reporting complies with the requirements of the option “Core” of the GRI Standards and is also following
the German Sustainability Code (DNK).

Appendices GRI Content Index

Reported
GRI fully/
Standard Disclosure Page number(s) partially Note

GRI 101: FOUNDATION 2016

GRI1 102: GENERAL DISCLOSURES 2016

Organisationsprofil

102-1 Name of the Organization .............c.ccocoiiiiiiiiii e
102-2 Activities, brands, products, and services .
102-3 Location of headQUAITEIS ............ccooiiiiiiiiiii e
102-4 Location Of OPEratioNS .............coiiiiiiiiiii e
102-5 Ownership and legal form
Companies Covered in This Report 102-6 MATKELS SEIVEA ......ooiiiiiiiiiiieiiet et
102-7 Scale of the organization ..o
102-8 Information on employees and other workers ..
GRI Content Index 102-9 SUPPIY CRAIN ..o

102-10 Significant changes to the organization and its supply chain .................... 17-18 @
102-11 Precautionary Principle or approach

Abbreviations 102-12 EXternal iNFAtIVES .........c....covvivoeeeoeeeoeee oo
102-13 Membership of @sSOCIatioONS ..........c.ccooioiiiiiiiiie e

Strategy

102-14 Statement from senior deciSioN-Maker ............cccocooiiiiiiiiie e 5,20 @
102-15 Key impacts, risks, and opportunities ..............c.cccooviiiiiiiin 5,20,43,53,79 @ ...

Addresses

Ethics and integrity

102-16 Values, principles, standards, and norms of behavior .....................c.ooo 3,32 @
102-17 Mechanisms for advice and concerns about ethics ........................... 33-34,82,85 @ ...

Governance

102-18 GOVErNANCE StIUCLUIE ... .....oiiii e 17,18 @ o
102-20 Executive-level responsibility for economic, environmental,

AN SOCIAI TOPICS ..o 5,19 @
102-21 Consulting stakeholders on economic, environmental,

aNd SOCIAI TOPICS ...
102-33 Communicating critical concerns
102-34 Nature and total number of critical concerns

Stakeholder engagement

102-40 List of Stakeholder groUPS ........oooiiiiiii
102-41 Collective bargaining agre€mMEeNtS .. ........ccoiiiiiiiiiiiieiee e
102-42 Identifying and selecting stakeholders ...............c.cccocoiiiiiiiii

102-43 Approach to stakeholder engagement ..
102-44 Key topics and CONCEINS FAISEA .........oooiiiiiiiiiiio e

Reporting practice
102-45 Entities included in the consolidated financial statements

102-46 Defining report content and topic Boundaries ..o, 6,30-31 @

102-47 List of material tOPICS ........ccooiiiiiiiiiii e 24-25,30-31 @

102-48 Restatements of iNfOrmMation ... 6 @
102-49 Changes in reporting

102-50 RePOItiNG PEIIOMT ...ttt

102-51 Date of MOSt reCENT FEPOIT ..ottt 6 @
102-52 Reporting cycle
102-53 Contact point for questions regarding the report
102-54 Claims of reporting in accordance with the GRI Standards ........................... 6,109 @ ...
102-55 GRI content index
102-56 External assurance

Reported e fully e partially




GRI
Standard

Appendices

Reported
fully/
Disclosure Page number(s) partially Note

GRI 200 ECONOMIC STANDARD SERIES

Economic Performance

GRI 103
103-1
103-2
103-3

GRI 201
201-1

Management Approach 2016

Explanation of the material topic and its Boundary
The management approach and its components ....
Evaluation of the management approach ...

Economic Performance 2016
Direct economic value generated and distributed .........................cco 41,50 @

Anti-corruption

GRI 103
103-1
103-2
103-3

GRI 205
205-1
205-2

205-3

Management Approach 2016

Explanation of the material topic and its Boundary ..o 33 @
The management approach and its components ....
Evaluation of the management approach ...

Anti-corruption 2016

Operations assessed for risks related to corruption ... 33 @
Communication and training about anti-corruption policies

AN PrOCEAUIES ... 33-34 @
Confirmed incidents of corruption and actions taken ... 33-34 @ ..

GRI 300 ENVIRONMENTAL STANDARDS SERIES

Energy

GRI 103
103-1
103-2
103-3

GRI 302
302-1
302-2
302-3

302-4
302-5

Water

GRI 103
103-1
103-2
103-3

GRI 303
303-1

Management Approach 2016

Explanation of the material topic and its Boundary ..........................o.... 53,57,62 @ ..
The management approach and its components ... 53,57,62 @ ...
Evaluation of the management approach ..o 53,57,62 @ ...

Energy 2016

Energy consumption within the organization ... 55,72 @ .

Energy consumption outside of the organization ... 57,72 @

ENergy INENSITY .......cooiiiiiiii i 55,72 @ Due to the diversity of our Group,
there is limited comparability be-
tween our companies' consumption
figures. That is why, for purposes of
comparison, we cite the consumption
figures of our tank storage activities,
which are our largest, per tons of
throughput.

Reduction of energy ConSUMPLION ............occooiiiiiiiiiii 55,57, 72 @

Reductions in energy requirements of products and services ............... 55,57,72 @ Inaddition to absolute demand,
we report the relative changes in
our tank terminal activities.

Management Approach 2016

Explanation of the material topic and its Boundary ..o 67,70 @
The management approach and its components .... . .
Evaluation of the management approach ... 67,70 @

Water 2016
Water withdrawal by SOUICE ..ot 66,72 @

Biodiversity

GRI 103
103-1
103-2
103-3

GRI 304
304-1

Management Approach 2016

Explanation of the material topic and its Boundary
The management approach and its components ....
Evaluation of the management approach ..o

Biodiversity 2016
Operational sites owned, leased, managed in, or adjacent to,
protected areas and areas of high biodiversity value outside

PrOTECTEA @IEAS .. ... it 71 @ Wecan notyetidentify the
size of the operating sites in km?

Emissions worldwide.

GRI 103
103-1
103-2
103-3

GRI 305
305-1
305-2
305-3
305-5
305-6
305-7

Management Approach 2016

Explanation of the material topic and its Boundary ..................cc.occooceiionn 59-60 @ ...
The management approach and its components ................cccccoeveviinen, 50-60 @ ...
Evaluation of the management approach ... 59-60 @ ...

Emissions 2016

Direct (Scope 1) GHG €MISSIONS ........ooiiiiiiiiiiiis e

Energy indirect (Scope 2) GHG €MISSIONS ........ccooviiiiiiiiieiiiieeee

Other indirect (Scope 3) GHG emissions ...

Reduction of GHG €MISSIONS ..........ccooiiiiiiiiiiiiie e

Emissions of ozone-depleting substances (ODS) ...........ccccoccooiviiiiiiiiiiici 63,72 @

Nitrogen oxides (NOx, sulfur oxides (SOx), and other significant

AT BIMHSSIONS - vrvretttet ettt 58,63,72 @ Onlyemissions such as NOx, SOx
from third-party transports, that

were calculated using the EcoTransIT
method, can be reported.
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Disclosure Page number(s)

Reported
fully/
partially

Note

GRI 300 ENVIRONMENTAL STANDARDS SERIES

Effluents and Waste

GRI 103
103-1
103-2
103-3

GRI 306
306-1

306-2

306-3

Management Approach 2016

Explanation of the material topic and its Boundary ..o 70
The management approach and its components . .
Evaluation of the management approach ...
Effluents and Waste 2016

Water discharge by quality and destination ..................ccccoocoiiiiiiiioi 70,72
Waste by type and disposal method ... 69, 72
SigNIfICANT SPIIIS ..o 53-54, 72

Environmental Compliance

GRI 103
103-1
103-2
103-3

GRI 307
307-1

Management Approach 2016

Explanation of the material topic and its Boundary .. .34
The management approach and its components . .34
Evaluation of the management approach ... 34
Environmental Compliance 2016

Non-compliance with environmental laws and regulations .......................c........ 34

GRI 400 SOCIAL STANDARDS SERIES

So far, we do not yet record if
the water was reused by another
organization.

So far, we can not yet break down
the disposal procedures in detail.

Employment
GRI 103 Management Approach 2016
103-1 Explanation of the material topic and its Boundary ....................cccocooevin. 77,81
103-2 The management approach and its components ..., 77,81
103-3 Evaluation of the management approach ... 77,81
GRI 401 Employment 2016
401-1 New employee hires and employee tUrNOVEr ...............ccccooiiiiiiiiiiiiiiies 77,78
401-3 Parental I@aVe ..o 83
Occupational Health and Safety
GRI 103 Management Approach 2016
103-1 Explanation of the material topic and its Boundary ................cccocoveiniinn 89-90
103-2 The management approach and its components ...............cccoceiieiiennn. 89-90
103-3 Evaluation of the management approach ... 89-90
GRI 403 Occupational Health and Safety 2016
403-2 Types of injury and rates of injury, occupational diseases, lost days,

and absenteeism, and number of work-related fatalities .................... 75, 85,92

Training and Education

GRI 103
103-1
103-2
103-3

GRI 404
404-1

Management Approach 2016

Explanation of the material topic and its Boundary ..................cccoccooiiennn 79-80
The management approach and its components ... 79-80
Evaluation of the management approach .................ccoocoiiiiin 79-80

Training and Education 2016
Average hours of training per year per employee ...............ccccoocvoiiiiiiiiiiiin 91

Non-discrimination

GRI 103
103-1
103-2
103-3

GRI 406
406-1

Management Approach 2016

Explanation of the material topic and its Boundary .................ccccoocoiioiiiiio. 82
The management approach and its components . .
Evaluation of the management approach ...

Non-discrimination 2016
Incidents of discrimination and corrective actions taken .................................... 82

For reasons of data protection, we
can not disclose the turnover figures
by age group and gender, as this
would allow to make personal
inferences at some smaller
companies.

The data refer to our German
locations.

So far, only the training hours for
HSSE are recorded worldwide.
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Reported
GRI fully/
Standard Disclosure Page number(s) partially Note

GRI1 400 SOCIAL STANDARDS SERIES

Local Communities

GRI 103 Management Approach 2016
103-1 Explanation of the material topic and its Boundary ......................... 20,25,30-31 @ ...
103-2 The management approach and its components
103-3 Evaluation of the management approach ...

GRI 413 Local Communities 2016
413-1 Operations with local community engagement, impact assessments,

and development Programis .............cccooiiiiiiiiii e 97,103 @  We only report the proportion of
sites that work with charitable
Socioeconomic Comp"ance projects for the common good.
GRI 103 Management Approach 2016
103-1 Explanation of the material topic and its Boundary ..............cccccoocioiiiinan. 34 @
103-2 The management approach and its COmMpoNents ...............cccoocovcieiiiiiiiiiiein, 34 @
103-3 Evaluation of the management approach ..o 34 @

GRI 413 Socioeconomic Compliance 2016
419-1 Non-compliance with laws and regulations in the social and

ECONOMNC BFBB ...ttt 34 @
Abbreviations
BSCAT Barrier Based Systematic Cause KPI Key Performance Indicator
Analysis Technique LED Light Emitting Diode
CARE Concern And Reporting NGO Non-Governmental Organization
CHg -~ Methane NMHC - Non-methane hydrocarbons
CNG Compressed Natural Gas NO2 Nitrogen dioxide
CO2 Carbon dioxide N>O Nitrous oxide
COze Carbon dioxide equivalents NOy Nitrogen oxide
EAP Employee Assistance Program OCIMF Oil Companies International Marine Forum
EPC Engineering, Procurement & Construction OECD Organisation for Economic Co-operation
FUEL FUture in Energy & Logistics and Development
FunC Functional Competency OHSAS Occupational Health and Safety
GHG Greenhouse Gases Assessment Series
GLUE Global Leadership, Unique Experience OPEC grgargl_zatlon of the Petroleum Exporting
ountries

GMC Group Management Committee

OSRL Oil Spill R Limited
GRI Global Reporting Initiative ! Spifl Response Himite

SDGs Sustainable Development Goals

HR Human Resources S0 Sulfur dioxid
ulfur dioxide
HSSE Health, Safety, Security & Environment 2 ]
. . SOy Sulfur oxides
ILO International Labour Organization . .
) o o UN United Nations
ISO International Organization for Standardization VOC Volatile O cc d
S olatile Organic Compounds
IUNC International Union for Conservation of Nature g P

WBCSD World Business Council for
Sustainable Development (WBCSD)

and Natural Resources
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