






























































































































































































Last year, our Christmas tree at the Hamburg headquarters became a wish tree: Its 
branches were hung with 24 packages containing the wishes of people in need in  
Hamburg. 146 employees of the Marquard & Bahls Group in Hamburg jointly fulfilled 
the wishes of children, the homeless, and refugees, donating more than 4,500 euros in 
the process. Marquard & Bahls matched their donations, rounded the figure to 5,000 
euros, and used the funds to support the “Computer for Kids – Programming Courses 
for Hamburg’s Youth and Refugees” project. 

Our Social Advent Calendar 

The Ambulante Hilfe in Altona is a counseling center 
for the homeless and was delighted to receive a 
donation of coffee and biscuits for its visitors.

“Die Münze” is a Hamburg housing project for  
mentally ill homeless people, and received Christmas 
gifts for the residents, as well as brushes and paint 
for renovation work.

Kids Welcome takes care of refugee children and 
teens, and wished for sports equipment such as 
soccer balls and table tennis paddles, as well as 
games like chess and backgammon.

The Marianne Doell House is a small housing 
project for homeless women and asked for food  
for a festive Christmas dinner for the residents,  
as well as pots, pans and other kitchen utensils  
for the community kitchen.

The Familien-Treff Berne supports single mothers 
with small children and had wished for doll-size 
crockery, games and handicraft materials for the 
children, as well as job-application folders for the 
mothers.

The Löwenhaus is a social childcare facility and  
was given treats for the Advent season, balls, board 
and card games, handicraft materials, and cuddly  
blankets for the children.
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Corporate Citizenship 
In line with our values, it is important to us to contribute to the wellbeing  
of our surrounding communities. We therefore support the communities by 
providing financial assistance and voluntary work by our employees, in our 
five defined focus areas.

Our Commitment in Numbers
In 2017, Marquard & Bahls and its subsidiaries spent a total of 743,636 euros (2016: 567,234 
euros) on charitable purposes, of which 549,703 euros were donations and 199,943 euros 
sponsoring expenses. Along with the increase in monetary support, the total time volunteered 
by numerous employees worldwide for various initiatives and projects has also increased, as 
has the ratio of hours volunteered per employee. Our employees volunteered a total of 4,696 
hours of their time (2016: 4,536 hours). In a breakdown by companies, Oiltanking was once 
again the Group's biggest donor in 2017, which is partly explained by its operational business, 
its proximity to the surrounding communities, and the fact that it has the largest share of 
employees in the Marquard & Bahls Group. However, a number of Mabanaft subsidiaries also 
supported numerous projects and significantly increased their funds for charitable purposes 
compared with the previous year. In a breakdown by topical focus, the largest share was invested 
in education projects and culture & sports (Fig. 31).

Marquard & Bahls’ volunteer efforts are decentralized and are surveyed and reviewed annually 
by Team Sustainability in Hamburg. In 2017, a total of 86 sites supported their communities 
and other sites financially or through voluntary work in around 200 projects. Our projects will 
continue to be initiated and organized locally in the future. In a new brochure, published in 
2017, we provide guidance regarding the five focus areas we concentrate our charitable efforts 
on, as well as what support in the respective areas might look like, so that the valuable expe-
riences gained can also be used at other locations. At the same time, we list our criteria and 
warning signs to ensure an effective, strategic, legally compliant, and sustainable commitment. 

Fig. 30: Corporate citizenship investments
 by company 

Fig. 31: Corporate citizenship investments
 by topical focus
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Fig. 32: Investments in the community, by region
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The following shows a cross-section of our local initiatives and projects in 2017; it reflects the 
spectrum of different activities. 

Environment
Beach and park cleanups in China

Although cleanup actions can only be part of a downstream solution, our employees at  
Oiltanking Daya Bay, China, did not want to stand idly by, and once again tackled the  

garbage problem last year. In March, nearly 
20 “Oiltankers” cleaned up Yagongding 
Park, much to the delight of visitors. In  
December, another 30 employees joined a 
large-scale volunteer operation to clean up 
Daya Bay's beach.

Friends of the environment
Some 30 “Oiltankers” joined 120 other volunteers in cleaning up the 
Daya Bay beach.
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Further examples of our corporate citizenship projects can be found under the following 

link: https://www.marquard-bahls.com/en/responsibility/corporate-citizenship/all-topics.html

Charity Run for “Kinder helfen Kindern” 
(children help children) 

Runners from Marquard & Bahls and its  
subsidiaries joined the HSH Nordbank charity  
run in Hamburg's Hafencity for the 13th  
consecutive time, to raise money for a good 
cause. For each of the 47 registered runners,  

six euros were donated to the association  
“Kinder helfen Kindern”.

OceanRAIn research project
OceanRAIN, a research project on the effects of  
climate change at the University of Hamburg, was once  
again supported as part of the Pro Klima initiative. 
 

Financial assistance in snow disaster
Our Tirex Petrol network of petrol stations in Moldavia supported the 

city of Chișinău with the payment of more than 23,000 euros 
to an assistance fund, especially established to help  

provide quick relief for the city´s residents during the 
April 2017 snow catastrophe there.

A moment of joy for  
children with cancer
In July 2017, Oiltanking employees, in collaboration with  
the Little Fighters Cancer Trust, visited Albert Luthuli Hospital 
in Durban, South Africa, and distributed warm blankets and 
small gifts to about 60 children with cancer. 

Charity run for  
cancer research
About 40 Oiltanking employees and  
their family members took part in Singapore’s  
“Run for Hope 2017” – which was not only a lot 
of fun, but also helped supported the work of 
the local cancer research center.

Help for injured turtles 
Last year, Oiltanking Malta donated 

5,000 euros to support the work of the  
animal rescue team of Nature Trust, a  

              nonprofit organization, ensuring that injured turtles  
              in particular continue to receive help.

Tree plantings for the environment
The sites of our joint venture Indian Oiltanking  
have celebrated World Environment Day for many 
years – in 2017, this took the form of our employees 
planting trees at the tank terminal in Raipur and at 
many other locations in India.  
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Culture & Sports
Donation campaign for a football camp in Oman   

To help children from disadvantaged backgrounds have a memorable and healthy summer 
vacation, Oiltanking Oman had made a one-time donation to help cover the expenses of a  

soccer camp. It was organized by the  
Saham Sports Club, a non-profit organi-
zation run by Oman’s Al Etiffaq Team. 600 
boys aged 12 to 16 of different soccer teams  
attended for 20 days, at the end of which 
they played their own little championship  
tournament. The awards ceremony was 
held on August 28, 2017.

Humanitarian Aid 
Food packages for needy families in South Africa 

As in previous years, the team at Oiltanking Grindrod Calulo (OTGC) took action on Interna-
tional Nelson Mandela Day to help change the world for the better. This year, ten colleagues in 

Cape Town joined the “Rise Against Hunger”  
(formerly “Stop Hunger Now”) campaign 
dedicated to ending child hunger, and 
joined volunteers from all over the country 
in packing two million meals for people in 
need on July 18, 2017. The highly nutritious 
meals are specially formulated to combat 
malnutrition and consist of rice, soya, a 
mix of hydrated vegetables, and a fortifying 
blend of essential minerals and vitamins. 
The project further strengthened the team 
spirit of everyone involved as they pulled  
together for a great cause.  

Happy soccer winners
The Al Salam team accepted the loving cup.

vital
The meals packaged by colleagues in Cape Town help to combat child 
malnutrition. 
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Which SDGs did we support  
in this action area?

    Change 
 2015 2016 2017 2016/17
Financial Support    

Investments in the community
(donations & sponsoring) in € 438,121 567,234 743,636 + 31.1 %

Staff Volunteering    

Number of staff volunteers 1,283 1,032 1,352 + 31.0 %

Total hours of volunteer work 3,939 4,536 4,696 + 3.5 %

Volunteer work in hours per employee  0.47 0.55 0.62 + 11.4 %

Investments in the community
(donations & sponsorship) in €
Change 2016 – 2017

Total hours of volunteer work
Change 2016 – 2017

number of sites that were active in
volunteering
2017

Hours of volunteer work per  
employee
Change 2016 – 2017

+31.1%

+3.5%

86

+11.4%

Key Performance Indicators  
Corporate Citizenship



Marquard & Bahls … Sustainability Report 2017104

Trading
B.W.O.C. Limited
Weston-super-Mare, Great Britain

Mabanaft Deutschland GmbH & Co. KG
Hamburg, Germany

Mabanaft Hungary Kft.
Budapest, Hungary

Mabanaft Limited
London, Great Britain

Mabanaft Moldova SRL
Chisinau, Moldova

Mabanaft Pte. Ltd.
Singapore

Retail
Petronord GmbH & Co. KG
Hamburg, Germany

AUSTROLUB GmbH & Co. KG
Vienna, Austria 

Benol Energieservice GmbH & Co. KG
Frankfurt/Main, Germany

Böttcher Energie GmbH & Co. KG
Regensburg, Germany

Deglmann Energie GmbH & Co. KG
Weiden/Oberpfalz, Germany

EAG Energie Abrechnungs- und Service GmbH
Hiddenhausen, Germany

Greiner GmbH & Co. KG
Wabern, Germany

Hartmann Energie GmbH & Co. KG
Oberleichtersbach, Germany

Hempelmann Wittemöller GmbH
Hiddenhausen, Germany

JB German Oil GmbH & Co. KG
Wittenburg, Germany

John Schmierstoff Service GmbH
Altlandsberg, Germany

Kaiser Söhne Mineralöle GmbH & Co. KG
Arnsberg, Germany

Keck Energieservice GmbH & Co. KG
Brakel, Germany

Keck Schmierstoffservice GmbH & Co. KG
Brakel, Germany

Kiessling Energie GmbH & Co. KG
Lauterhofen, Germany

Klindworth-Kronol Energie GmbH & Co. KG
Hamburg, Germany

Lipps Energie GmbH
Hagen, Germany

LSA Lubes Services GmbH & Co. KG
Vienna, Austria

LTH Tank- und Haustechnik GmbH
Purkersdorf, Austria

Mabanol GmbH & Co. KG
Hamburg, Germany

Mabanol Bitumen GmbH & Co. KG
Hamburg, Germany

Manfred Mayer MMM
Mineralöl Vertriebsgesellschaft m.b.H.
Neudörfl, Austria

Mühlenbruch Stinnes GmbH & Co. KG
Bremen, Germany

Mühlenbruch Stinnes  
Schmierstoffservice GmbH & Co. KG
Bremen, Germany

NordBit GmbH & Co. KG
Hamburg, Germany

Oiltech Lubes Service GmbH & Co. KG
Erkrath-Unterfeldhaus, Germany

Petrocargo Mineralöl-Logistik GmbH
Hiddenhausen, Germany

PS Olje AB
Halmstad, Sweden

Schmidt Energiehandel GmbH
Ascheberg-Herbern, Germany

South Eastern Fuels Limited
Croyden, Great Britain

Staack Pooltankstellen GmbH & Co. KG
Hamburg, Germany

Swelube AB
Angered, Sweden

Thomas Silvey Ltd.
Bristol, Great Britain

Uhlenbruck Energie GmbH & Co. KG
Mühlheim an der Ruhr, Germany

ZIEGLMEIER Energie GmbH
Schrobenhausen, Germany

OIL! Tankstellen GmbH & Co. KG
Hamburg, Germany

OIL! tank & go ApS
Vejle, Denmark

OIL! Tankstellen AG
Rüti, Switzerland

OIL Tankstellen GmbH
Vienna, Austria

Tirex Petrol S. A.
Chisinau, Moldova

BAT Auerswalde Nord GmbH & Co. KG
Heidenau, Germany

Bunkering
Bomin Bunker Holding GmbH & Co. KG
Hamburg, Germany

Bomin Belgium BVBA
Antwerp, Belgium

BOMIN Bunker Oil Corp.
Houston, USA

Bomin Bunker Oil Pte. Ltd.
Singapore

Bomin Deutschland GmbH & Co. KG
Hamburg, Germany

Bomin (Mauritius) Ltd.
Port Louis, Mauritius

Bomin Oil DMCC
Dubai, United Arab Emirates

Bomin Oil Pvt., Ltd.
Mumbai, India

DELTAMAR S. A.
Buenos Aires, Argentina

Matrix Bharat Pte. Ltd.
Singapore

Matrix Marine Fuels Pte. Ltd.
Singapore

NWB Nord- und Westdeutsche Bunker GmbH
Hamburg, Germany

Mabanaft GmbH & Co. KG
Hamburg, Germany

Marquard & Bahls AG
Hamburg, Germany
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Oiltanking Terminais Ltda.
Rio de Janeiro, Brazil

Oiltanking Texas City L. P.
Texas City, USA

Terminales del Peru
Lima, Peru

Middle East & Africa
Oiltanking Terminals & Co. LLC
Sohar, Oman

Star Energy Resources Ltd.
Dubai, United Arab Emirates

Oiltanking Ghana Services Limited
Accra, Ghana

Oiltanking Grindrod Calulo Proprietary Limited
Cape Town, South Africa

Oiltanking Matola S.A.
Matola, Mozambique

Asia
Daya Bay Public Pipe Rack Co. Ltd.
Huizhou, China

Huizhou Daya Bay Oiltanking
Petrochemical Public Jetty Co. Ltd.
Huizhou, China

IOT Infrastructure & Energy Services Ltd.
Mumbai, India

Oiltanking Daya Bay Co. Ltd.
Huizhou, China

Oiltanking Helios Singapore Pte. Ltd.
Singapore

Oiltanking (Nanjing) Co. Ltd.
Nanjing, China

Oiltanking Singapore Chemical  
Storage Pte. Ltd.
Singapore

Oiltanking Singapore Ltd.
Singapore

PT Oiltanking Karimun
Jakarta, Indonesia

PT Oiltanking Nusantara Persada
Jakarta, Indonesia

Zuari Indian Oiltanking Limited
Goa, India

Engineering, Procurement and  
Construction (EPC)
IOT Design & Engineering Limited
Mumbai, India

FJS GmbH & Co. KG
Hamburg, Germany

Hydrant Refuelling System NV
Zaventem, Belgium

IndianOil Skytanking Limited
Bangalore, India

IndianOil Skytanking Delhi Limited
Delhi, India

Luxfuel S. A.
Luxembourg

Skytanking Austria GmbH
Vienna, Austria

Skytanking Bordeaux SAS
Bordeaux, France

Skytanking Calulo (Pty) Ltd.
Bryanston, South Africa

Skytanking GmbH
Zurich, Switzerland

Skytanking GmbH & Co. KG
Hamburg, Germany

Skytanking Germany GmbH & Co. KG
Hamburg, Germany

Skytanking Limited
Birzebbugia, Malta

Skytanking Munich GmbH & Co. KG
Hamburg, Germany

Skytanking Nice SAS
Nice, France

Skytanking N.V.
Zaventem, Belgium

Skytanking Ovenon Havacilik Hizmetleri A.S.
Istanbul, Turkey

Skytanking S. R. L.
Fiumicino, Italy

Skytanking Stuttgart GmbH & Co. KG
Hamburg, Germany

S & JD Robertson North Air Ltd.
Aberdeen, Great Britain 

 

Tank Storage Logistics
Europa
Oiltanking Amsterdam B. V.
Amsterdam, Netherlands

Oiltanking Antwerp Gas Terminal N.V.
Antwerp, Belgium

Oiltanking Bulgaria A.D.
Varna, Bulgaria

Oiltanking Copenhagen A/S
Copenhagen, Denmark

Oiltanking Deutschland GmbH & Co. KG
Hamburg, Germany

Oiltanking Finance B. V.
Amsterdam, Netherlands

Oiltanking Finland Oy
Kotka, Finland

Oiltanking Ghent N. V.
Ghent, Belgium

Oiltanking Hungary Kft.
Budapest, Hungary

Oiltanking Malta Ltd.
Birzebbugia, Malta

Oiltanking Stolthaven Antwerp N. V.
Antwerp, Belgium

Oiltanking Tallinn AS
Tallinn, Estonia

Oiltanking Tanklager Waltershof GmbH & Co. KG
Hamburg, Germany

Oiltanking Terneuzen B. V.
Terneuzen, Netherlands

TransTank GmbH
Gelsenkirchen, Germany

America
Açu Petroleo S. A.
Rio de Janeiro, Brazil

Colon Oil and Services S. A.
Panama City, Panama

Consorcio Terminales 
Lima, Peru

Logistica de Quimicos del Sur S.A.C.
Lima, Peru

Oiltanking Açu Serviços Ltda.
Rio de Janeiro, Brazil

Oiltanking Andina Services S.A.C.
Lima, Peru

Oiltanking Colombia S.A.
Bogota, Colombia

Oiltanking Colombia Servicios S.A.
Bogota, Colombia

Oiltanking Ebytem S.A.
Buenos Aires, Argentina

Oiltanking Galveston County, LLC
City of Wilmington, USA

Oiltanking Joliet LLC
Joliet, USA

Oiltanking Logistica Brasil Ltda.
Rio de Janeiro, Brazil

Oiltanking Mexico S. de R.L. de C.V.
Mexico City, Mexico

Oiltanking Peru S.A.C.
Lima, Peru

Skytanking Holding GmbH
Hamburg, Germany

United Bulk Terminals  
USA Inc.
Houston, USA

Oiltanking GmbH
Hamburg, Germany

Mabagas GmbH & Co. KG
Hamburg, Germany

Mabagas Kraftstoff GmbH & Co. KG
Hamburg, Germany

IOT Mabagas Private Limited
Mumbai, India

natGAS Aktiengesellschaft
Potsdam, Germany

GMA Gesellschaft für  
Mineralöl-Analytik und  
Qualitätsmanagement
mbH + Co. KG
Frankfurt/Main, Germany

Carbonbay GmbH & Co. KG
Hamburg, Germany

United Bulk Terminals Davant LLC
Davant, USA

UBT Dupré Corpus Christi, LLC
Corpus Christi, USA

Companies Covered
At December 31, 2017
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The report is based on the internationally recognized Sustainability Reporting Standards of the GRI, that were newly published in 2016. Our 
assessment is that the sustainability reporting complies with the requirements of the option “Core”  of the GRI Standards and is also following 
the German Sustainability Code (DNK).

GRI 101: FoundaTIon 2016

GRI 102: GEnERaL dISCLoSuRES 2016
 Organisationsprofil
 102-1 name of the organization  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 7  ●  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
 102-2 Activities, brands, products, and services  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 7  ●  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
 102-3 Location of headquarters  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 7  ●  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
 102-4 Location of operations  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3, 7  ●  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
 102-5 Ownership and legal form  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .17  ●  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
 102-6 Markets served  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .7, 10–14  ●  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
 102-7 Scale of the organization  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .7–8, 76  ●  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
 102-8 information on employees and other workers  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .76  ●  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
 102-9 Supply chain  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .45–47  ●  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
 102-10 Significant changes to the organization and its supply chain  . . . . . . . . . . . . . . . . . . . . . . . .17–18  ●  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
 102-11 Precautionary Principle or approach  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 26, 53, 89  ●  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
 102-12 External initiatives  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .54, 98  ●  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
 102-13 Membership of associations   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .36, 37  ●  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

 Strategy 
 102-14 Statement from senior decision-maker  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .5, 20  ●  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
 102-15 Key impacts, risks, and opportunities  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 5, 20, 43, 53, 79  ●  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

 Ethics and integrity  
 102-16 Values, principles, standards, and norms of behavior  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .3, 32  ●  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
 102-17 Mechanisms for advice and concerns about ethics  . . . . . . . . . . . . . . . . . . . . . . . . . . . 33–34, 82, 85  ●  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

 Governance
 102-18 Governance structure  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .17, 18  ●  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
 102-20 Executive-level responsibility for economic, environmental,  
  and social topics  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .5, 19  ●  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
 102-21 Consulting stakeholders on economic, environmental,  
  and social topics  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .29–31  ●  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
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